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But despite dramatic changes across the gaming 
industry in recent years, driven by technology, 
live betting on traditional table games is still 
the preferred experience for many.

These live games played with cards, dice, and chips, 
while driving the majority of casino revenue, do present 
operational challenges. Reliance on manual procedures 
and human observation has meant that table games 

operators have not been able to adopt the analytic and 
data-driven capabilities used by other segments of the 
modern integrated resort. That has all changed. Table 
games are getting smarter.

When Walker Digital Table Systems (WDTS) 
introduced Perfect Pay Baccarat, it was the gaming 
industry’s first fully-realized smart table product. Its 
goal was to use emerging wireless technology to bring 

From Art to Science: 
The Evolution of the Smart Table
Table games occupy prime locations on the casino floor and endure as iconic 
cultural symbols of high-stakes excitement and fabulous lifestyles.
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automation, data accuracy, efficiencies and 
game protection to traditional casino games.

Gaming chips were embedded with radio-
frequency (RFID) internal hardware, and digital 
monitoring systems were installed within the 
table itself allowing a processor to read, count, 
and track chips and bets instantly.

The effect of Perfect Pay, the first true smart 
table system, was immediate and dramatic.

Thousands of chips and multiple bets could 
now be counted in a fraction of a second. Errors 
were detected immediately, and security became 
nearly flawless. Operators who transitioned to the 
new smart table technology reaped the benefits 
of a quantum leap in table game efficiency.

As new systems were proven on casino floors 
around the world, the industry embraced smart 
tables, and Perfect Pay, once the lone entrant 
in the category, has been joined by a growing 
number of fledgling smart table options.

Making the transition from manual to 
automated table games is challenging and 
involves many different operating areas as 
procedures and process that have been in 
place for decades are retooled and reimagined.

As a committed business partner, WDTS is 
highly engaged in helping customers manage 
these changes, with a dedicated team with 
years of operational and technical casino 
industry experience.

As smart tables were redrawing the 
operational baselines for table game efficiency, 
accuracy, security, and data collection, the 
question remained: what else was possible? 

What happens when the operation of an 
analog game evolves to become digital? WDTS 
not only designed a better table game but a 
revolutionary digital gaming platform with vast 
potential. In the same way network technology 
revolutionized slot operations and marketing 
decades ago, the possibilities are likewise endless 
when table games become a digital platform.

Neil Crossan, Chief Commercial Officer, 
talked about the potential of smart tables when 
they were still in their infancy. “While Perfect 
Pay’s security and accuracy benefits were being 
proven in casinos, WDTS was developing an 
RFID engine that could do far more. It was 
designed as an entirely new digital platform 
for launching innovative applications.”

Emily Io, SVP of Sales for WDTS, explained 
that once the industry became confident smart 
tables were the new operational standard, 
casinos began to embrace them as a vehicle 
to drive new customer experiences. “Now that 
the technology is here and trusted, casinos 
are starting to explore the potential of smart 
tables as a platform. We’re creating completely 

new tools to engage players and maximize the 
player experience that were never thought 
possible on a table game.”

One groundbreaking new way that 
smart tables are becoming an interactive 
engagement platform is with WDTS’ Elite 
Baccarat mid-hand bets. This kind of instant 
real-time gameplay option is only possible 
on a digital table platform.

Perfect Pay’s continuous and unobtrusive 
monitoring capabilities allow operators to track 
and test features for data-proven performance 
and margin enhancements.

Another breakthrough is Chip Based 
Player Tracking. Associating chips to players 
has long been a table games “holy grail.” This 
feature has immediate applications for player 
tournaments, marketing applications, for 
player bonusing, and in chip rolling programs.

WDTS is at the forefront of the digital 
table revolution, pushing the capabilities of 
this new gaming technology platform further 
into places that were never thought possible 
a few years ago. 

What does the future hold for table games? 
Well, you might say that nothing is off the table. 
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